
Health matters to us at West Grange Pharmacy. We 
work hard every day to help ensure that our valued 
customers enjoy productive, healthy lives. Health 
Matters Monthly is an e-newsletter designed to keep 
you in the know and up to date about brand name 
and generic medications, side effects, drug disposal, 
the latest medical treatments, and lifestyle trends and 
topics that can benefit you and your family. You’ll hear 
directly from our pharmacists and also receive special 
offers and money-saving coupons. Here’s to your good 
health! Your West Grange pharmacists (left to right) Manda Fernandez, Jim Giordano and Rachel 
Henegar are always available to answer your questions and address your concerns.

Ask the Pharmacist
Why doesn’t my insurance company cover an over the counter item, even if my doctor writes a 
prescription for it?

Prescription insurance coverage is determined by the insurance company. Even if the pharmacy 
submits a claim for a product that was written on a prescription form, the insurance company 
decides whether or not they will pay for the medication and how much the patient’s copay will 
be. Many plans do not pay for the over the counter medications because the policy only covers 
prescription medications. Some plans, however, do pay for over the counter medications as 
part of the benefit. If you are unsure of your coverage of non-prescription medications through 
your prescription plan, you can call the customer service number on your prescription insurance 
card. Or we can try to submit the claim electronically when you bring your prescription to the 
pharmacy. Even if your prescription insurance plan does not cover the medication, some over 
the counter products can be reimbursed through your Flexible Spending Account (FSA) (if you 
have one set up through your employer) when your doctor writes a prescription and you  
submit your pharmacy receipt. Our knowledgeable and friendly staff will be glad to help you 
seek reimbursement when possible.

Did You Know?
Last month’s question: How many pneumonia vaccinations are recommended for adults  
65 years of age or older?

Answer: The U.S. Centers for Disease Control and Prevention (CDC) now recommend that 
adults age 65 and older receive TWO pneumonia vaccinations. The first vaccination should use 
Prevnar-13, which helps protect patients against 13 strains of the bacteriaStreptococcus  
pneumoniae. The second vaccination occurs at least a year later and uses Pneumovax-23 (which 
contains 23 strains). Many patients have already received Pneumovax-23, as previously it was 
the only pneumonia vaccine recommended for adults over the age of 65. If you are in need of a 
second pneumonia vaccine, check with your pharmacist or doctor’s office about which vaccine 
you are missing. Either pneumonia vaccine can be given at the same time as the influenza  
vaccine (flu shot), which eliminates an extra visit for another injection. Visit the CDC’s website 
for more information about the pneumonia vaccine and the CDC’s recommendations. If you 
have any questions about vaccines, feel free to ask one of our pharmacists. Jim, Manda, and 
Rachel are all certified immunization providers.

This month’s question: Why is the CDC not recommending FluMist®, the live influenza vaccine 
that is inhaled through the nose, again this season?

An Ounce of Prevention
Have you received your flu shot yet?  It’s that time of year again.  
Patients are already presenting prescriptions to treat influenza at West 
Grange Pharmacy, so it appears that flu season has started early. Now 
is the best time to receive your flu shot so that you can benefit from its 
protection all season long. Visit the CDC’s website for more information 
about flu shots and influenza.

West Grange offers the traditional flu shot again this year, and we have limited quantities of the 
high dose and four strain influenza vaccines. This year West Grange is offering the traditional  
flu shot for $29.99. West Grange can bill many insurances for the cost of the vaccine and its 
administration by one of our certified immunizing pharmacists.

Visit West Grange today to receive your flu shot. No appointment necessary.

Prescription for Living Well
October 15 marks the beginning of Medicare open enrollment. 
Medicare patients may choose to enroll in a different  
Medicare health plan or Part D prescription plan for 2018 from 
October 15 to December 7, 2017, without a penalty. We advise 
all patients who are eligible for Medicare to review their plan 
annually during this time frame to make sure that the plan you 
choose is the best for your needs. Each year plans change  

coverage, deductibles, copays, and other factors. The plan that was right for you last year may 
not be the best for 2018. Also, some plans are discontinued and patients are automatically  
enrolled in another plan. Make sure you choose the Medicare coverage that is right for you! 
Start by visiting www.medicare.gov and entering your medications to view a list of plans that 
may be right for you. Or our pharmacists will be glad to analyze the prescription medications 
you currently use, and provide a list of Medicare prescription plan choices that will match  
your needs.

Pharmacy 411
A new generic is now available!

Generic Effient® (prasugrel) is a platelet inhibitor that is used to  
prevent blood clots. It is approved for patients who have had a heart 
catheterization, including patients who have had a stent placed during 
the procedure, to keep heart blood vessels open. It is in the same class of 
drugs as Plavix® (clopidogrel) and Brilinta® (ticagrelor). Because it prevents 
blood clots from forming, it is considered a blood thinner and increases a 
patient’s bleeding risk.

A new generic product is welcome news for patients who want to save money on their  
prescriptions, while still receiving quality pharmaceuticals!

Over The Counter Cures
School has been back in session for a while now. Students are learning important life skills and 
making friends. Unfortunately, the close contact that students can have at school makes it easy 
for them to share lead lice. If your child has contracted lice, West Grange carries a wide variety 
of over the counter products to help treat the problem. Permethrin and pyrethrins are common 
active ingredients in effective over the counter topical treatments.

The most common brand names are Nix® and Rid®, but we also 
carry generic products. We also stock lice combs with fine teeth  
for manually removing any remaining nits (eggs). There are newer  
prescription products as well, if your prescriber chooses to send 
us a prescription. If you have questions about treating head lice 
or which products to use, ask one of our pharmacists, or visit the 
CDC’s website.

October is American Pharmacists Month and October 17 is National Pharmacy Technician Day 
this year. Stop by the pharmacy and let our pharmacists and technicians at West Grange  
Pharmacy know how much you appreciate them! We love our patients and it is our privilege  
to help you and your family.
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